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Agenda 

December 7, 2016 - Wednesday December 8, 2016 - Thursday 
8:00 Registration 
8:55 Welcome 9:00 
9:00 SERB Overview 10:15 
9:30 Representation Procedures 10:30 

10:15 Break 12:15 
10:30 Representation Procedures – Cont. 1:15 
11:30 O.R.C. 4117.14, Dispute Settlement 2:15 
12:00 Lunch 2:30 

1:00 Mediation 3:15 

Clearinghouse Services 
Break 
Unfair Labor Practices 
Lunch 
Hearing Procedures 
Break 
Statewide Data Trends 
Adjourn 

2:15 Break 
2:30 Mediation and Negotiation Exercises 
3:45 Legal Updates 
4:15 Adjourn 

SERB Academy is for newcomers to public-sector collective bargaining. 
Attendees generally include new managers, new union officials, staff, and 
those who are or will be working in positions where they need to know how 
Ohio’s law governs labor relations in the public sector. 

This conference is a thorough two-day overview of representation, dispute 
settlement, and unfair labor practice matters, covering the law, the 
administrative rules, and the day-to-day procedures of the agency. Content is 
presented by administrators and staff who speak from the perspective of daily 
experience. Materials are designed to give you easy access to the provisions 
of the law and the rules you need to consult. 

SERB Academy represents the fastest way we know to get up to speed on 
Ohio’s Public Sector Collective Bargaining Law (O.R.C. 4117).  

Application for accreditation of this conference has been requested to the 
Supreme Court of Ohio Commission on Continuing Legal Education for 10.50 
total CLE hours of instruction. 

SERB ACADEMY 2016

State Employment Relations Board 
Questions call: (614) 466-1193 
Our staff will be happy to help. 

Registration fee: $200.00 
Includes all sessions, continental 
breakfast, lunch, and all course 
materials. Please submit registration 
form on back of this flyer. 

Reserve your hotel room: $103.00 
Call the hotel directly (614) 764-2200 
by November 23rd to reserve your 
room. Please identify yourself as a 
member of SERB.  

Conference Location: 
Crowne Plaza Columbus – Dublin 
600 Metro Place North 
Dublin, Ohio 43017

Wednesday and Thursday, December 7 & 8, 2016 • Crowne Plaza Columbus, Dublin, OH 

CONFERENCE FULL  - SPRING ACADEMY DATES TBA 



 SERB ACADEMY 2016
WEDNESDAY, DECEMBER 7, 2016 
TIME CONTENT SECTION PRESENTER 

8:00 Registration 

8:55 Welcome Chairman of the Board W. Craig Zimpher 

9:00 SERB Overview Executive Director Christine A. Dietsch, LPC, MRC 

9:30 Representation Procedures Investigations Angela Phelps-White, Esq. 
Debra Prots 

10:15 Break 

10:30 Representation Procedures – Cont. Investigations 

11:30 O.R.C. 4117.14, Dispute Settlement General Counsel Donald M. Collins, Esq. 

12:00 Lunch  

1:00 Mediation Mediation Ken Hickey, Esq.   

2:15 Break 

2:30 Mediation and Negotiation Exercises Mediation Christopher Young, Esq.   

3:45 Legal Updates General Counsel Donald M. Collins, Esq. 

4:15 Adjourn 

THURSDAY, DECEMBER 8, 2016 
TIME CONTENT SECTION PRESENTER 

8:00 Registration 

9:00 Clearinghouse Services Research & Training 

Justin Brown      
Tammy Johnson 
Licia Sapp 
Scott Marshall 

10:15 Break 

10:30 Unfair Labor Practices Investigations 
Angela Phelps-White, Esq. 
Twila Hampton-Brown 
Judith E. Knapp       

12:15 

1:15 

Lunch 

Hearing Procedures Hearings James R. Sprague, Esq. 

2:15 Break 

2:30 Statewide Data Trends Research and Training .Justin Brown 

3:15 Adjourn 



 SERB ACADEMY 2016
First Name:   _________________________________________________________________________________ 

First Name as you like it to appear on name tag:_____________________________________________________ 

Last Name:  _________________________________________________________________________________ 

Address:  ____________________________________________________________________________________ 

City, State, Zip:   ______________________________________________________________________________ 

Area Code, Telephone #:  _______________________________________________________________________ 

E-mail Address *Required Field: _________________________________________________________________ 

Representing: _________________________________________________________________________________ 

Check if applicable:           Attorney Yes 

Vegetarian Meal  Yes     Gluten Free Meal      Yes 

____________________________________________________________________________________ 
Please fill out top portion for each additional person who will be attending the conference 

Number of Reservations @ $200.00    __________  

Total amount due: $ __________ 

Fill-in One: 

Check enclosed: $___________    

Purchase Order #:   ____________________ 

Invoice me / my Organization: 

Attention: ______________________________________________________________________ 

Email Address *Required Field: ____________________________________________________ 

Please return this form by email or fax to the following: 

Email: Licia.Sapp@serb.state.oh.us 
Fax: (614) 728-8018 

Mail your payment to: 
State Employment Relations Board 
Attn: Fiscal Office 
65 East State St., Suite 1200 
Columbus, OH 43215 

If you have questions, please call: (614) 466-1193

Cancellation Policy 

Credit will be issued towards a future conference. A refund 
will not be issued. However, participant substitutions may 
be submitted at any time.  

Conference Location: Crowne Plaza Columbus – Dublin, 600 Metro Place North, Dublin, Ohio 43017 

Hotel Accommodations Reminder 

Reserve your hotel room: $103.00 
Please call the hotel directly (614) 764-2200 by November 
23rd to reserve your room. Please identify yourself as a 
member of SERB. 

CONFERENCE FULL  - SPRING ACADEMY DATES TBA
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